
SAME AS BELOW COLD LAKE *REPRINT*

07/01/19 18:10:57 (B) 01

INT01 W06193

24-004

102

STK#/FLEET# HRS PIN/EIN WARRANTY DATE HRS
R0000122 24-004 WESTERN ST X 2WKPDDCJ5WK950135
24-004 17 TON BOOM 325965

SEGMENT# 1 C STO01 N/A 07/02/19 07/02/19
No Start/Hard Start
COMPLAINT:__________
The unit will not start, after sitting seems the fuel
drains back to the tank and is hard to start.
CORRECTION:___________
A.S July 2/19 - Got unit started at the fence and pulled
into
the shop. When I went to prime the fuel pump it would not
get
hard to pump and I could hear a gurgling/bubbling noise
coming from the primary fuel filter that is mounted on the
rad. The line from the
filter housing to the pump was rubbing on other lines and
zip ties. I built a new hose and installed it on the unit. I
pumped the hand primer and it got hard after only a few
pumps. The unit still has a hard time starting after sitting
for a few minutes. I pumped hand primer till it was hard
and looked inside the fuel tank and found fuel leaking back
into the tank from the return line. I removed the check
valve from the fuel pump and there was leakage from the
check ball.
Ordered new check valve.
A.S July 3/19 - Changed check valve, Started the truck and
turned truck off. I pulled out hand primer and could barely
push back into place. I will let the truck sit overnight in
the shop and see how it starts in the morning.
A.S July 4/19 - Truck started good this morning, I wrapped
hose I replaced in protective cover and tied it so it would

CONTINUED ON PAGE 02



SAME AS BELOW COLD LAKE
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INT01 W06193

24-004

102

STK#/FLEET# HRS PIN/EIN WARRANTY DATE HRS
R0000122 24-004 WESTERN ST X 2WKPDDCJ5WK950135
24-004 17 TON BOOM 325965
not rub. Parked truck in line up.
10643-10-8 FJIC X CRIMP RETAIL 6.36

2 T 5.30 10.60
HYDRAULIC FITTING #8 CRIMP - #10 FEMALE
JIC SWIVEL 43 SERIES

1367227 Seal O Ring RETAIL 9.14
1 T 8.10 8.10

2812725 FUEL CHECK VALV RETAIL 49.60
1 T 43.91 43.91

FUEL CHECK VALVE CAT C15(W/O-RING-6V4589
)

3325004 SS T HANDLE RETAIL 35.40
1 T 29.50 29.50

SS FOLDING T-HANDLE
471TC-8 #8 HYD HOSE RETAIL .36

23 T .30 6.90
#8 HYDRAULIC HOSE 4250PSI
PER INCH

PARTS 99.01
LABOR 470.00

50210501 SEGMENT TOTAL==> 569.01
________________________________________________________________________________________________

****** WORK ORDER TOTALS ******
INTERNAL CUSTOMER

PARTS 99.01
LABOR 470.00

SHOP SUPPLIES 23.50
INTERNAL TOTAL 592.51


