
Same as Below COLD LAKE *REPRINT*

01/21/26 07:03:58 (B) 01

INT01 W16278

10-038

419

STK#/FLEET# HRS PIN/EIN WARRANTY DATE HRS
R0000020 10-038 F350 4X4 C X 1FTWW31589EA87120
10-038 F350 138511

SEGMENT# 1 C SOR01 * 11/30/25 11/30/25
FAILED ALTERNATOR AND BATTERY
COMPLAINT:__________
Truck battery light come on.
CORRECTION:___________
Went and checked it and only putting out 7.3 volts
Told the driver to take it into the heated tent
When he went to back into the tent the truck died.
Went and hooked up the booster cables for 20 mins
Started and assisted backing him into the tent.
Tested the alternator and only putting out 7 ish volts.
Ordered a new alternator and battery.
Changed the alternator and battery.
Started up the truck and checked voltage 13.8 volts.
Checked over everything all good.
ADDITIONAL DESCRIPTION:_______________________
FAILED ALTERNATOR
FAILED BATTERY
1N8880 ALTERNATOR RETAIL 324.44

1 T 249.57 249.57
65-6 65 Battery RETAIL 300.92

1 T 229.31 229.31
PARTS 478.88
LABOR 536.00

50210501 SEGMENT TOTAL==> 1014.88
________________________________________________________________________________________________

****** WORK ORDER TOTALS ******
CONTINUED ON PAGE 02
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INTERNAL CUSTOMER
PARTS 478.88
LABOR 536.00

INTERNAL TOTAL 1014.88


