
SAME AS BELOW COLD LAKE *REPRINT*

02/19/19 18:10:33 (B) 01

INT01 W05646

10-038

102

STK#/FLEET# HRS PIN/EIN WARRANTY DATE HRS
R0000020 10-038 F350 4X4 C 10579 1FTWW31589EA87120
10-038 F350 93239

SEGMENT# 1 C WER01 N/A 01/24/19 01/24/19
No Start 5.60 HRS
COMPLAINT:__________
The unit cranks over but will not start.
CORRECTION:___________
GW JAN 25 19
NO START COLD, PUSHED IN. VEHICLE SAT INSIDE OVERNIGHT,
STARTED UP. FOUND EXHAUST WITH 4 GALLONS OF WATER, IN PIPE.
WOULD FREEZE PLUGGING EXHAUST CAUSING NO START COLD. DRILL
HOLE IN MUFFLER AND DRAIN.
SCAN DIAGNOSTICS FOUND P 2198 CODE SENSOR SIGNAL STUCK
RICH, BANK 2 SENSOR 1, MONITOR SENSOR ON SCAN TOOL TO
CONFIRM, REPLACE SENSOR, CHECK OPERATION AND TEST DRIVE,
CODE DID NOT COME BACK
REPLACE SPARK PLUGS
ADDITIONAL DESCRIPTION:_______________________
1) Diag (2.0)
2) Repair exhaust (.5)
3) Replace spark plugs (2.6)
4) Replace oxygen sensor (.5)
NGK22012 O2 SENSOR F350 RETAIL 49.75

1 T 41.46 41.46
SP509 SPARK PLUG RETAIL 20.74

8 T 17.28 138.24
PARTS 179.70
LABOR 700.00

50210501 SEGMENT TOTAL==> 879.70
________________________________________________________________________________________________

****** WORK ORDER TOTALS ******
CONTINUED ON PAGE 02



SAME AS BELOW COLD LAKE

02/19/19 18:10:33 (B) 02

INT01 W05646

10-038

102

STK#/FLEET# HRS PIN/EIN WARRANTY DATE HRS
R0000020 10-038 F350 4X4 C 10579 1FTWW31589EA87120
10-038 F350 93239

INTERNAL CUSTOMER
PARTS 179.70
LABOR 700.00

SHOP SUPPLIES 35.00
INTERNAL TOTAL 914.70


