
Same as Below COLD LAKE *REPRINT*
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INT01 W10324

10-107

412

STK#/FLEET# HRS PIN/EIN WARRANTY DATE HRS
002063 10-107 Chevrolet C X 1GBE5C3286F427989
10-107 C5500 137600

SEGMENT# 1 C WER01 * 01/11/23 01/11/23
Transmission Issues
COMPLAINT:__________
TRUCK DRIVES IN REVERSE HAS NO GO IN FORWARD AND SOMETIMES
VIBRATES GOING DOWN THE HIGHWAY SEEMS AS TRUCK WILL NO DOWN
SHIFT OUTTA HIGH GEAR
CORRECTION:___________
C.D JAN 11/23 WORKED WITH GERALD TO FIGURE OUT TRANSMISSION
WAS FUCKED GERALD SCANNED TRUCK WITH SCAN TOOL AND I PULLED
THE OIL PAN OFF THE TRANSMISSION DRAINED ALL THE OIL FROM
THE TRANSMISSION AND FOUND METAL CHUNKS ON MAGNET IN THE
OIL PAN FROM TRANSMISSION BOLTED PAN BACK UP AND GERALD
FILLED OUT PARTS REQUEST FOR NEW TRANSMISSION.
GW Feb 15/23
Start trans removal at 5 hrs on W O
Remove and replace transmission assembly.
Includes remove all interfering parts, power take off and
mounting studs from core transmission. Remove full exhaust,
drive shafts etc.
Transfer re-manufactured transmission with core in shipping
container.
Flush trans cooler both ways. Three cans of ATP 200 cooler
flush, blow out cooler.
Came out very clean and the flow was very good both ways.
Refill transmission assembly, check for leaks and test
drive, re check fill level.
Reman trans has some flair shift . Going away as clutch
volume index adjusts.
No brake lights on this unit.

CONTINUED ON PAGE 02



Same as Below COLD LAKE

04/10/23 17:51:17 (B) 02

INT01 W10324

10-107
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STK#/FLEET# HRS PIN/EIN WARRANTY DATE HRS
002063 10-107 Chevrolet C X 1GBE5C3286F427989
10-107 C5500 137600
EHC190 ENVIRONMENT HAN 1 T
05CP-12G MORB PLUG 2 T
05CP-4G MORB PLUG 1 T
0908959 TRANSYND 668 1 T
121-A 1/8 PLUG HEX 2 T
29544699 TRANSMISSION 1 T
765-2626 TRANS FLUSH 3 T

PARTS 6102.31
LABOR 2768.00

50210501 SEGMENT TOTAL==> 8870.31
________________________________________________________________________________________________
SEGMENT# 2 C WER01 N/A 01/11/23 01/11/23
Mounts
COMPLAINT:__________
The LH engine mount is broken and a couple transmission
mounts too
CORRECTION:___________
GW Feb 21/22
Remove left front engine mount. Includes lift and support
engine.
Includes remove isolator from frame. Remove engine mount
from from block. Remove broken bolt from engine block
mount. Remove broken bolt from isolator.
Replace all components.
Tighten all loose transmission isolator mounts.

LABOR 556.80
50210501 SEGMENT TOTAL==> 556.80

________________________________________________________________________________________________

****** WORK ORDER TOTALS ******
CONTINUED ON PAGE 03
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10-107 C5500 137600

INTERNAL CUSTOMER
PARTS 6102.31
LABOR 3324.80

SHOP SUPPLIES 50.00
INTERNAL TOTAL 9477.11


