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6503 SPARROW DRIVE, LEDUC, AB. T9E 7C7

PHONE: (780) 986-2277 FAX: (780) 986-1123 PARTS DIREC] (780) 986-4571
TOLL FREE: 1-866-986-2276
Website: www.schwabs.ca G.S.T. # R105587950
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1 Concern: 4 WHEEL BALANCE/ROTATE/ BRAKE INSP, W/TPM - INSPECT FOR V/ ATING/SHAKING WHILE
DRIVING IN STEERING WHEEL AND LEFT FRONT SEAT STARTING AT 80 KM/H
WE JUST DID ROAD FORCE BALANGE ON FRONT WHEELS, DID NOT HELP
TOWED IN s ' j : :
Cause; INSPECTED REAR TIRE ROAD FORCE, FOUND BOTH TIRES IN SPECIFICATION, AND BALANCE IN
SPECIFICATION, ROAD TESTED VEHICLE, FOUND NO VIBRATION, FOUND SLIGHT JOUNCE IN THE REAR COMING
FROM STRUTS.
Correction: RECOMMEND BOTH SIDE STRUT ASSEMBLY REPLACEMENT.

362TPM 4 WHEEL BALANCE/| ROTATE/ BRAKE INSP, W/TPM 489326 Menu Price:  70.00
LAB MECH CARS/LT TRK 180 Incl ¢
_SubTotal  70.00
TOTAL CUSTOMER CHARGES

LAB MECH CARS/LT TRK 70.00

G.S.T, 3.50

Total Amount Due 73.50
Charge Customer Method of Payment Amount

Debit Card 73.50

\
9 o ¥
o

. ¢ ¢ Q\{%’ (c?jé
O| INDEBTEDNESS IS HEREBY ACKNOWLEGED IN THE SUM OF $ 73,50 BEING ALL OF THE BALANCE OWING FOR Cov (DY
Y| REPAIRS, PARTS AND ACCESSORIES DESCRIBED IN THIS SERVICE INVOICE AND THE ACCOMPANYING WORK

ORDER. ALL WHEELS THAT HAVE BEEN REMOVED SHOULD BE RETORQUED WITHIN 100 KMS, SIBEre

SERVICE INVOICE GST/HST# R105587950 Customer Copy ST.4700.20190219 430762 Page 1of1 11/18/2114:38.05




Evﬁ?lfTHUI

TR sl ...Jf;f“ii/icno

01123 PAF
TOLL Fpge. 'S DiRgC
1 1-865. 5
WW.Schate i 41{; 2271 ,

T: (780) 986.457;

L CAS13 59 AR
LAl

LAS i mn

¥ d 3ty
I Méthon: kasy
fr; "IXRXXXXJEMH;»;,_
f T8NCR 1D 00005740741 4
£ }'th‘,r‘
L
L'(,IJ“[IRJ YAl 01

'\Fm INTERAE

b 1315

b :
LAB MECH CARS/LT T : 180

OSE TIRES
0051 FIRES REQUESTED
‘mm; FORCE WITH STRAIGHT TRACK g, : :
!I( UND BT +iaes ARCE 1O
(&) Hmn\mm NEEDLD. BOTH TRES BAgyee o FOUND BOTH 1isies koAD FOR
ou

1

HERs 10060
P Pt 10 it

SR ; Sub Total nm

T CUSTOMER CHARGE pES L E e

ADNLEN PRas Y TR na
g o
-'_\'w‘u gl e A —v‘ra»«w'v_-‘— -
Total Ao 66 7150

1

FOR

BALANCE OWING

50 BEING ALL OF THE ING WORK e
WLEGED IN THE SUMS%S Z’mmcsm THE Aiggf;’;”” ,jff,‘ B L

'N . LA 0b 14 A -
DESCRIBED IN THS S5 roRQui0 WITHIN 100KMS. 7Ty

EN REMOVED ST wggﬂ
ISTH RI05567950 S




&RVCENTRE o
2804 GAETZ AVENUE, RED DEER. AB T4R 1M4

PHONE: 403-346-5577

PARTS DIRECT: 403-347-5654

TOLL FREE: 1-800-662-7176

FAX: 403-340-8420

E-MAIL: autoparts@southSIdereddeericom

moparautOpor—-

GENUINE PARTS

I‘JH

DATE.ENTEH!ED = [vour ORDERNO. . ?.-_- i)'A'i’E‘S_:i-I‘lﬁﬁE"‘E.):t"I 4&\151(:5 DATE ]mvdica ' : S ——
0L Nov 14 :f - - = {01 Nov. 14 | 01 NOV 14 ([NUMBER - 297939 .

b3 i ACCOUNT: No 2999 Bt BONEN PAGE 1 OF 1
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SHIP. V1A i |stsm. ' B.fl.me * j ' ';Tsni\ﬁs . F.O.B-. POI_NT‘ = R ~ .:733:"-'.:-

RED DEER AB

SOUTHSIDERODGE.CA ...

Ts - '

SUBLET : . e
ONLINE SPECIALS - FROM:OUR: DEPARTMENTS REIGHT ~ | =% “o.g0] Pt
CLICK>BUYSSAVE> =~ St 1681~ _ T 2.83

‘ CUSTOMER"S SIGNATURE

_ 13:59, X e Lo - $59.43[... ... .-
A SERVICE CHARGE DF-2% PER'MONTH (24% PER' ANNUM} CHARGEI‘J ON pastbug ACCOUNTS, AR S e T
NO RETURN ON ELECTRICAL PARTS AND.SPECIAL GRDER ITEMS, G.8.T. N0 R104946662 :
18% RESTOCKING CHARGE FOR GOODS SUPPUIED AS ORDERED. - .- - R B

*pit.100.1

“CUSTOMER COPY
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4717 99 Straet

ouse friven By You!

EBMONTON AB T6E 4Y1
Phone: (780) 437-4555
Fax: 780436 2120
e-mail: twl@tirew.com

PAGE: 1
DATE: Nov22 13
GST REG# 105500886RT

PST REG#:

INVOICE
$183291 |

SOLD TO:
9245910 CONTACT:
- MoBIL =) HOME:
BUSINESS: FAX :
- LEDUC AB T9E 0K3 EMAIL :
COLOUR VEHICLE DESCRIPTION , PLATE UNITE TAG ODO 1N
: 2011 Dodge Avenger RIT 2.4 L 2360 GG L4 DOHC 16 Valve VWT DEW157 74360
VIN VEHICLE'QPTIONS : ADV ODO AUTH
1B3BD1FBEBN560826 _ _ DMK | 74360
TIMEIN PROMISED TERMS GST EXEMPT# P.O. Ob0 OUT
7:30 AM 10:30 AM ‘| Cash 4 NEW 74360
QY TEM __ DESCRIETION _ WARR NET EXT.PRICE
1 86105 MICHELIN Defender BW 225/50R18 95T 228.00 912.00
1 TBWP NEW TIRE BALANCE 23 158D 25.00 100.00
: TPMS EQUIPPED VEHICLES REQUIRE SEAL KIT
SERVICE NOT RUBBER VALVE STEMS ., FOR $11,25
: MORE EACH WHEEL (MOST VEHICLES) :
4 TL TIRE ADVANCE DISPOSAL SURCHARGE 4.00 16.00
4 DL20030 TPMS Service Pack/Siemens 5.80 23.20
4 TPP TIRE REPLACMENT CERT. 1-866-912-8473 15.00 60.00
1 MA4C FREE 4 WHEEL ATIGNMENT ***CHECE**% Declined
1 58 SHOP SUPPLIES N/C N/C
"YOUR FEEDBACK MATTERS"
Please visit our website,
www.thetirewarehouse.com and click "Our
Survey” +to receive a $20.00 The Tire
Warehouse Loyalty Coupon. .
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PARTS: 935.20
” Qur Misslon Statement: LABOUR: 100.00
The Tire Warechouse strives to o our s’ exp ations while delivering
automotive goods and services with integrity and professionallsm. QTHER: 76.00
2% per month (24% per annum} intesest will be charged on all overdue accousts. All parts remain the propetty of The Tire Wa:chm_:se
until invoice is paid in full. T hereby grant The Tire Warchouss consent to access my motor vehicle/operalor data for purposes of ensiring SUB-TOTAL; 11311.20
responsibility, bility for actions such as pay of debits d with The Tire Warehouse, All personal information collected
\..by The Fire Warchouse s protected under the Privacy Act of Albeita. ) GST/HST: 55.586
X ' PST: N/C
re
Signatu. TOTAL: 1166.76



TOVACR AUTONO I IVE SERVICES LTD.

INVO
5701 47 STREET 332 CE
LEDUC, ALBERTA. TOE - 7A1 80
Phone: 780-986-2211 Fax: 780-986-4876 Org. Est. # 061822

INVOICE Work Completed Date : 03/12/2015 Print Date: 03/12/2015.

2011 Dodge - Avenger Express - 2 4L, In-Line4 (144Ci)
Lic#: - ALBERTA Odometer In : 0

Cust ID: 7626

part R Extended
Strut Sensa-Trac Rear 200 —
71126
Strut Mounting Kit - Rear " 200 15.00-  30.00
906959 .
Spark Plug - Iridium IX 4.00 8.50 34,00
2477
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0.00
Parts: 236.00
Sub: 236.00}
Tax: 11.80
o Tofal; ..247.80] -
;Paymients - Visa - §247.80) ! Bal Due; $0.00} -
&n éxpress mechanie's lieh 1§ hereby acknowledged on above car or truck to secure the amount

of repairs thereto. Warranty on parts is one year.Warranty on labour 8¢ Days. Warranty -
w~ork has fo be performed in our shop & cannot exceed the original cost of repair.

Signature - SNSRI Date_ -~ Time

Page 1 of 1 Copyright (c) 2015 Mitchall Repair Iriformaticn Company, LLC iavhrs 1.1915¢




TISCHER AUTOMOTIVE SERVICES LTD.
5701 47 STREET

LEDUC, ALBERTA. TOE - 7A1

Phone: 780-986-2211 Fax; 780-986-4876

INVOICE

Work Completed Date ; 08/12/2015

INVOICE
34100
Org. Est, # 062750

Print Date: 08/17/2015 .

1
Cellular : “

Cust ID : 9003

2011 Dodge - Avenger Express - 2.4L, In-Line4 ( 144CI)
Lic#: DEW-157 - ALBERTA Odometer In : 134074

VIN#: 183BD1FB5 BN560826

Part Desc) [Numper Oty Sale Ei on Extended
3W20 - CASTROL 4,50 475  21.38[SERVICE LUBE, OlL & FILTER CHANGE 271.00
. 00015-00 , " ‘Change oil & fiiter, perform an underbody visual inspection, check
Jil Filter (Gold) - Master Pack 1.00 8.95 8.95 fluids, check beits, check hoses & tire pressures on most vehicles.
7060MP- Hazardous Materials 0.42
3hop Supplies 3.03
x
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3523ceg® Zg LR R .
rg. Estimate  57.52 Revisions 0.00 Current Estimate  57.52 Labor: 21.42
Parts: 33.36
Sub: 54.78
Tax: 2.74
Total: 57.52
Payments - Cash - §57.52 ] Bal Due: $-0.01
Weirranty

\n express mechanie's lien is hereby acknowledged on above car or truck to secure the amount of repairs thereto. Warranty on parts is one year.Wamanty on labour 90 Days.

vork has to be performed in dur shop & cannot exceed the original cost of repair.

signature

Time

-

Date

Page 1 of 1 GCapyright (¢) 2015 Mitchell Repair Infermation Company, LLG invhrs 1.1915d
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Accessory Superstore

Capital Motors LP By Its General Partnér AutoCanada Capital Motors GP Inc.

1311-101 Street SW & Edmonton, AB T6X 1A1
www.capitalieep.com & parts@capitaljeep.com
Main Tel.: 780-436-4711 & “Toll Fres: 1-800-661-3965

TEL.: 780-4

PARTS DIRECT:

37-5832 & FAX: 780-430-3026

DATE ENTERED

_ YOURORDERNO. - T DATE SHIPPED. | INVOIGE DATE | - INVOICE '
08 JUL 16 |  °- ~log-gur:ie | NUMBER 614438
s ACCOUNT NO.' 2144 5 - 12:14:47 PAGE 1 OF 1
T
-0

SHIP VIA

TERRITORY REP,

12AB235K8.

LR

IR

N NOZZLE..WI '
samentor’s Tire Ex|
pfVEsm

N:

1. 77

Bempresinne

Frrpsigne

"You agree by your
Signatura below that
Capitat Motors LP by
Its General Partner
AutoCanada Capltal
.Moters GP Inc. may
retain any of your -
parsonal information
We presently have on
fils andfor any of your
personal Information
on this form. You
acknowledge and :_
agree that (i) we
collect/use such

order to provide

10 communicate with
you, including
marketing
Sommunications and
{iit In order te carry out

we may share your

Dersonal information
with {a} our computing
angd marketing service

OPEN MONDAY - FRIDAY 7:30 - 6:00

Providers, such as ADP

Cenada Co,, (b) motor
SATURDAYS B8: 00 - 2:00 ) PARTS '35, 48 Velhicle manufacturars
THANK YO_U FOR YOUR BUSINESS, WE SUBLET “\;:':Imsoema;\;gehniggta
STRIVE TO EXCEED YOUR _EXPECTATIONS FREIGHT 0.00{ and(c) others as may
IF WE CAN IMPROVE_PLEASE LET US KNOW SALES TAX 1.77] be specifically allowed
CUSTOMER'S SIGNATURE ' by applicable taw."
X. $£37.25
NO RETURNS WITHOUT INVOICE NUMBER

20% HANDLING CHARGE ON ALL ACCEP

SOR AND ELECTRICAL PARTS ARE NON-RETURNABLE.

TERMS: CASH, CERYTIFIED CHEQUE, VISA, MASTERCARD, AMERICAN EXPRESS ON APPROVED

CREDIT, 2% PER MONTH (24%_P£0% lANNUM] CHARGED ON ACCOUNTS,

w100
Coowight 2014 COK Globel, LLC  PARTS INVOICE 1UP - PIAGI - IMAGING -

INO RETURNS AFTER 21 DAYS.
TABLE RETURNED PARTS,

ealer
CUSTOMER COPY

& Au{);&anada

personal informatlon in |

services to you andfor -

the foregoing purposes .

_— ]
GST # 80970 2871 RT0001




Canada’s

0 6821889167

CCRE EXC
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Pog BEERYrS

MI:IPHR,
Accessory Superstore
: f,“:‘:-ip."i,‘_.':':ii‘r Motors LPBy. It'él""'GéqaraI 'j’brtner A-uta.Cahada Capital Motors GP Inc.

1311-101 Street: SW & Edmonton, AB T6X 1A1
o Www, capltaljeep gom & parts@capitalieep.com

Main Tel.: 780- 435~4711 o Toll Free: 1-800-661-3965

PARTS DIRECT : |
_ TEL.. 780 437 5832 FAX: 780-430 3026
<ty UR,ORDEH No JNVOICE DATE - INVOICE
NUMBER 614698
“ACCOUNT NO. 2144 7§ 3fi§§42&ds., PAGE 1 OF 1

EDMONTON AB .

You agree by your
signature below that
Capital Maotors LP by

its General Partner
AutoCanada Capital
Motors GP ine. may
retain any of your
parsonal information
we presently have on
fils-and/or any of your
personal information
©.On this form. You -
acknowledge and
agrea that {i) we
collect/use such
personal information in
. order to provide
sarvices to you and/or
to communicate with
you, including
marketing
communlcatrons and
i} in order to carry out
the foregoing purposss
We may share your
personal information

. |- with [a) our computing
" | and'markating service

0.50
18.70
0.50

OPEN MONDAY
SATURDAYS 8:

- FRIDAY 7 30 - 6 00'
00 - 2:00

THANK YOU FOR YOUR BUSINESS, WE
STRIVE "TO EXCEED YOUR EXPECTATIONS
IF WE CAN IMPROVE, PLEASE LET US KNOW

providers, such as ADP
Canada Co., {b) motor

" |PARTS

vehicle manufacturers

SUBLET

with whom we have a

FREIGHT

franchise agreement
and (c) others as may

SALES TAX -

be specifically allowed

CUSTOMER s SIGNATURE

by applicable law,"

$25.58

"NO RETUHNS WFTHOUT !NVOICE NUMBERINO RETURNS" AFTEB 21 DAYS
20% HANDLING CHARGE ON ALL ACCEPTABLE RETURNED PARTS,

-SOR-AND ELECTRICAL PARTS ARE NON-RETURNABLE.

.-TERMS CASH CERTIFIED CHEQUE, VISA MASTERCARD, AMERIC AN EXPRESS ON APPROVED

BREDIT 2% PER MONTH
apinight 2014 COK Blabal, LLE PARTS

(24'3|b P‘ER JlANNUM} CHARGED ON ACCOUNTS,
INVOICE 14U PIICT - IMATING

Dealer

‘_Aut;&anada

CUSTOMER COPY

GST # 80970 2871 RTOOO’I



CAPITAL CHRYSLER

1311-101 STREET
EDMONTON ALBERTA
780-435-4711
www.capitaljeep.com
Vork Orcler: #068 .
-ast Name:
‘irst Name:
fIN: 1B3BD1FBSBN560826
"ear: 1
‘schnician: HECTOR
flileage: 154000
Jate 8/4/M6 7:37 PM
Dodge / Ram / SRT 11-14 Avenger
Front : Left Front : Right
Actual Before | Specified Range Actual Before | Specified Range
-1.4°* -1.4°% «1.2° -0.1° Camber ~0.4° -0.4° -1.2° 0.1°
.3.0° 3.0° __2.0°4.0° Caster 2.8° 2.8° 2.0° 4.0°
0.10° 0.05° -0.05° 0.25° Toe 0.08° 0.14° -0.05° 0.25°
14.9° 14.9° o SAI - 13.7° 13.7°
13.5° 13.5° included Angle 13.3° 13.3°
- ' Turning Angle Diff.
Front.
: , Actual | Before | Specified Range |
- Cross Camber 0% | 1.0 [ 07°0.7°
Cross Caster 0.1° 0.1° -0.6° 0.6°
Cross SAl 1.2° 1.2° '
Total Toe" 0.18° 0.18° =0.10° 0.50° -
Cross Turit Diff. ' S
Rear : Left Rear : Right
Actual Before | Specified Range Actual Before | Specified Range
-2.2°% -2.3°* -1.4° 0.1° Camber -0.1° «0.3% ~1.4° -0.1°
0.10° 0.00° -0.05° 0.25° Toe 0.11° -0.13°* -0.05° 0.25°
Rear 7
Actual Before | Specified Range
Cross Camber =2.1°% ~2.0°* -0.8° 0.8°
Total Toe 0.21° ~0,13°* -0.10° 0.50°
Thrust Angle -0.01° 0.06° -0.15° 0.15°

The steering wheel is currently level.

* This value is not within specification. Tire wear, handling and safoty problems may result.

ﬁ%‘
- b



050002242 S

NAPA AUTO PARTS (0242} Time: 15:08 gInvo:Lce Number  242- 629849
DIVISION OF UAP INC.
T S P T
LEDUC AB, AB T9E 7A3

1] Page: 1/1

GST #: 105436570

12493 Employee: 42 , PATRICIA
INDEPENDANT BUSINESS ACCOUNT. Sales Rep: 2390 , 239 HOUSE Y Y
AB T5V 1B7 Accounting Day: 4 OCR
2011 Dodge Avenger 2.4 L 2360 CC 14 DOHC 16} valve
1825811 PFC [Sway Bar Link - Rear Susp {} 2.00 43.38 33.3300 66.66 T
o Delivery: Subtotal 66.66

Attention: hector
Tax Exemption:
PO#: sway bar link
Terms: REG. CASH 4@
NO GST REFUND ON CORES

GST - AB 5.0000% 3.33

Customer Signature Cash 69.99 [
ALL GOODS RETURNED MUST BE ACCOMPANIED BY THIS INVOICE

REFUNDED BY

VERIFIED BY

CUSTOMER COPY




=
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Canada’s

MOPRR.

" NO RETURNS WITHOUT INVQ

ICE NUMBER/NO RETURNS AFTER 21 DAYS. ’
20% HANDLING CHARGE ON ALL ACCEPTABLE RETURNED PARTS. -

SOR AND ELECTRICAL PARTS ARE NON-RETURNABLE.

TERMS: CASH, CERTIFIED CHEQUE, VISA, MASTERCARD, AMERICAN EXPRESS ON APFROVED
CREDIT. 2% PER MONTH (24% f"EH ;ANNUM} CHARGED ON ACCOUNTS. -
«1pj

Copyrighl 2014 COK Glabsl, LLE  PARYS INVOICE |-UF -‘PJJC\ - IMAGING

C

‘ Dealer
USTOMER COPY

GST # 80970 2871 RTO001

‘_)Iut;&anada

| ' p Accessory Superstore
Capital Motors LP By Its_ Goneral Paither AutoCanada Capital Motors GP Inc,
1311-101 Street SW & Edmonton, AB T6X 1A1
_ T 77 3p.com
= 8=F 2 -2 ~-661-3965
3 K& 8 =28 T o3 -
5E, "Iz £ g8 B = 430-3026
Th TE &, E = & =z ’
S = 2 e = & =y INVOICE
SE_B= : s =5 ° NUMBER 618040
© ELBEE L. 2 253
= I8 E -z 52 PR ‘ S
R E-E] oz 8895 e PAGE 1 OF 1 A
TSES wI Encg s 2 .
goH S » SEZS e © 8%
2 N w 09 = v &
b3 Be=y g o 3 ¥
T 828 8 .5 = =
= 8xd2 £ Ez = TOB 3M0 }
: SHIPVIA SLSM.  [TERRITORY REP. TERMS :
' 4 . R CASH-EMP _ - _EDMONTON AB
A ESCRIPTION . [ BIN__| (8T | NET AMOUNT _|
: TM86105 SPORD - 225p018 291,00] 211.00 844 .00 si;’g:ﬂfgi%g“”v\’fh‘gt
B |TL G L TIBE LEVY L 16.00 Capital Motors LP by
"3 i o0 JaBo1721AB" 141iC - BELT-SERPE} 55.93[ 32.43 32.43| its General Partner
A 140 5058693RA 147C FILTER: 29.73| (uioCencda Capital
422 el0LR N SE0RD. ADJDSTAE: - 164.34( rotain any of your
N SR T **% ABOVE PART IS PREPRID * . parsonal information
Co 'y ; Ny . we presently have on
| 1 1 \___12%“0112‘_?_127\32_053 PAD 65.21 file and/or any of your
‘ R I . ;%’@A@;Bé@gm?‘fﬁ’ ‘S PREP personal information
T o on this form. You
. ; ' acknowledge and
P GST R100798933 o _ . agree that 1) we
The-.following.parts have peen-speeialy Ardexed -collact/use such
2 69015 vt P ADJUSTABLE " AT persogal information in
i o RYSSFSSITEE S E order to provide
1 IV2011271AB Vo - PAD KIT"RE setvices to you and/for
to communicate with
you, including
marketing
communications and
(i} in order to carry out
the foregoing purposes
we may share your
personal information
with {a} our computing
. and marketing service
L iders. h ADP
|GPEN MONDAY - FRIDAY 7:30 - 6:00 "Canads Cov ) motor
SATURDAYS 8:00 - 2:00 PARTS 1,151.71| vehicle manufacturers
|THANK YOU'FOR YOUR BUSINESS, WE SUBLET “froneiss sbreomont.
ISTRIVE TC EXCEED YOUR EXPECTATIONS FREIGHT 0.00] and i} others as may
IF WE CAN IMPROVE PLEASE LET US KNOW SALES TAX 57 . 59| be specifically allowed
CUSTOMER'S SIGNATURE by applicable law.
X . -TOTAL. .. .| $1,209.30



CHRYSLER

Cang_da’s

MOPRAR.

~|reqAiToRY REP.

EDMONTON AR

GST, R100798933

[6PEN VoNDAY -

6:00

: : 65 21 65 2 1 "IYou agree lby your
R e e " slgnature below that
% m@ikogfﬂa,a fg | replaces  V101049|" Capital Motors LP by

its Ganeral Partner
AutoCanada Capital
Motors GP Inc. may
retain any of your
personal information
we presently have on
file and/or any of your
personal information
on this form. You
acknowledge and
agree that (i) we
collect/use such
personal information in
order to provide
services to you and/or
1o communigate with
you, including
marketing
communications and
{iit in order to carry out
the foregoing purposes
we may share your
persanal information
with {a) our computing
and marketing service
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SAFETY RECALL S61
OCCUPANT RESTRAINT CONTROLLER

Dear Vehicle Owner:

This Follow-up notice is sent to you in accordance with the Canada Motor Vehicle Safety Act.

FCA has determined that a defect, which relates to motor vehicle safety, exists in certain 2010 Chrysler
Sebring, 2011-2014 Chrysler 200, 2010-2014 Dodge Avenger, 2010-2012 Dodge Caliber, 2010-2014 Jeep®
Compass and 2010-2014 Jeep Patriot vehicles.

The problem is : The QOccupant Restraint Controller (ORC) on your vehicle may experience a loss of air
bag and seat belt pretensioner deployment capability during a crash. This could occur due
to a shorting condition resulting in a negative voltage transient that travels to the Gccupant
Restraint Controller via the front impact sensor wires. The loss of air bag and seat belt
pretensioner deployment capability during a crash may increase the risk of injury or
death.

What your dealer FCA will repair your vehicle free of charge. To do this, your dealer will replace the ORC.
will do :

What you must do  Contact an authorized FCA Canada dealer to schedule a service appointment,
to ensure your
safety :

If you need help : For information on this recall or any other recall affecting your vehicle, visit the website
below and input your vehicle's seventeen-digit vehicle identification number (VIN).
English : recalls.mopar.ca
French : rappels.mopar.ca

For additional assistance or information, please contact FCA Canada Customer Care

Centre:

By Phone: 1-800-465-2001 {English) or 1-800-387-9983 (French),

By Email: www.fcacanada.ca/en/contact_us.php (English} or
www.fcacanada.caffr/contact_us.php (French),

By Mail:  FCA Canada Customer Care Centre, P.O. Box 1621, Windsor, Ontario, N9A 4H86.

If you have already experienced this condition and have paid to have it repaired, you will still be required to have
the campaign performed by an authorized FCA Canada dealer at no charge to you. Once completed, please
send your original receipts and/or adequate proof of payment along with the campaign invoice to the following
address for further review of possible reimbursement: FCA Canada Customer Care Centre, P.O. Box 1621,
Windsor, Ontario, N9A 4HB,

If your name and address indicated above are incorrect or if you no longer own the vehicle, please contact the
Customer Name & Address Call Centre at 1-800-373-1474 to update your information.

We apologize for any inconvenience and thank you for your attention to this important matter.

Yours very truly,

FCA Canada Inc.
National Service and Parts Manager

FCA Canada Inc.
C.P. 1621, Windsor {Ontario), Canada N9A 4HB




<axge=" LEDUC CHRYSLER JEEP

CUSTOMER. #: 134976 ' 195279 £102 46A Street
J % Leduc, Alberta T9E 747

*TNVOICE* Telephone (780) 986.2051
JEasll Facsimile (780) 986-1486
~ ’ M oooese  Toll Free 1-800-355.8933
PLS UPDATE Q’U$TQ$ER @ﬁiLEﬁ AGE 1 . service@leducchrysler.com
HOME :m CONT - www.leducchrysler,com
Bus CELL; i -SERVICE ADVISOR: 175 LISA __ o
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16:00 050CT17 0.00] cAsH 050CT17
2| OPTIONS: DLR:C3834 ENG:2.4_Liter
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CLAIM TYPE

INDEBTEDNESS IS HEREBY ACKNOWLEDGED IN THE |
SUMOF $ .ABOUFI AMOUN

BEING ALL OR THE BALANCE OWING FOR REPAIRS, | PARTS AMOUNT
PARTS & ACCESSORIES DESCRIBED IN THIS GAS, OIL, LUBE

AT YOUR SERVICE
MON TO FRE: 7:30 AM TO 5:30 PM

INVOICE, SUBLET AMOUNT
MISC. CHARGES
TOTAL CHARGES
SR BATE LESS INSURANCE
SALES TAX
CUSTDMER SIGNATURE PLEASE PAY
THIS AMOUNT
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EMISSIONS RECALL U70
CATALYTIC CONVERTER EFFICIENCY

Dear Vehicle Owner:;

This Interim notice is sent to you in accordance with the Canadian Environmental Protection Act.

FCA Canada Inc. has determined that certain 2011-2016 Model Year Dodge Journey, 2011-2014 Model Year
Dodge Avenger, Chrysler 200, 2011-2016 Model Year Jeep Compass, Patriot, 2011-2012 Model Year Dodge
Caliber vehicles equipped with a 2.0L or a 2.4L engine may release air pollutants which exceed Canada

regulations/standards.

The Problem is :

What you must do :

If you need help :

The Catalytic Converter on your vehicle may exceed NOx (Oxides of Nitrogen) emission
level standards because of a loss of Catalytic Converter efficiency due to the combination
of precious metal usage, washcoat technology and sulphur levels in the fuel.

The remedy for this condition is not currently available. We are making every effort to
finalize the remedy and obtain parts as quickly as possible, and will service your
vehicle free of charge (parts and labour).

FCA Canada Inc. will contact you again, by mail, with a follow-up recall notice when the
remedy and/or parts are available. Once you receive your follow-up notice, contact a FCA
authorized dealer to schedule a service appointment .

%

For information on this recall or any other recall affecting your vehicle, visit the website
below and input your vehicle’s seventeen-digit vehicle identification number (VIN).

English : recalls.mopar,.ca
French: rappels.mopar.ca

For additional assistance or information, please contact FCA Canada Customer Care Centre:
By Phone: 1-800-465-2001 (English) or 1-800-387-9983 (French),
By Email:  www fcacanada.ca/en/contact_us.php (English) or
www fcacanada.ca/fr/contact_us.php (French),
By Mail:  FCA Canada Customer Care Centre, P.O. Box 1621, Windsor, Ontario, N9A 4H8.

If your name and address indicated above are incorrect or if you no longer own the vehicle, please contact the
Customer Name & Address Call Centre at 1-800-373-1474 to update your information.

We apologize for any inconvenience and thank you for your attention to this important matter.

Yours very truly,

FCA Canada Inc.

National Service and Parts Manager

FCA Canada Inc.

C.P. 1621, Windsor {Ontario), Canada N9A 4H6
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